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mPower Back Office Release Notes 
	

VERSION:	2.5.0.975		
Release	date:		07/08/2014	
Software	compatibility:		All	previous	versions	of	Back	Office	can	be	upgraded	to	2.5.0.975	
Corresponding	POS	version:		3.5.0.680	
Corresponding	Server	version:		1.2.1.264	
Hardware compatibility:	Might affect shelf tag margins	

What’s New 

Overview 
A	new	Back	Office	release	is	now	available	for	download,	delivering	quite	a	few	improvements	and	
fixes.		This	document	provides	an	overview	of	the	major	updates.	

To	review	the	list	of	enhancements,	read	through	the	‘Features	and	Changes’	section	below	or	
watch	our	summary	video	on	the	site	below:	

www.mpowerbeverage.com/july2014release/	 

This	update	may	affect	your	shelf	tag	or	ticket	design	margins.		The	release	video	posted	above	
includes	instructions	on	how	to	adjust	the	margins,	should	this	happen	as	part	of	the	update	
process.		Our	support	team	will	also	be	happy	to	walk	you	through	the	process	of	changing	the	
margins	if	you	notice	this	issue.	

We	will	push	out	the	release	to	your	Back	Office	PCs	on	Tuesday,	July	8th	and	will	update	your	Point	
of	Sale	software	the	following	week.		

As	always,	please	don’t	hesitate	to	contact	us	at	support@mpowerbeverage.com	or	972‐234‐5884,	
opt.	1,	if	you	have	any	questions.	
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Features and Changes 

Appearance 
The	first	things	to	notice	are	the	new	logos	and	basic	design	changes.		Point	of	Sale,	Server,	and	
Back	Office	are	now	assigned	different	colors	and	logos	to	help	users	quickly	identify	the	program	
they	want.	

	

You	will	also	see	the	new	logos	on	your	taskbars:	
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Item Setup 

New ‘Case UPC Code’ Field 

On	the	Item	Main	tab,	you	can	now	enter	a	Case	UPC	Code	to	easily	scan	out	cases	at	the	register.	

New Save & Close Button 

When	saving	an	item,	you	can	now	choose	whether	to	save	it	and	leave	it	open,	or	Save	&	Close	the	
item.	
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Additional UPC Code – New Markup % (MU %) and Gross Margin % (GM %) Columns 

Markup	and	Gross	Margin	percentage	(MU	%	and	GM	%)	columns	were	added	to	the	additional	UPC	
screen.	

	

 

New Columns under Vendor/Pricing 

On	the	Vendor/Pricing	tab,	there	are	a	few	more	columns	available	to	you,	including	Gross	Margin	
and	Markup	percentage	(GM%	and	MU%)	and	Retail	+	Tax.			

	

To	use	these	new	columns,	simply	right‐click	on	the	grid,	choose	‘Edit	Grid	Prefs,’	and	check	the	box	
in	the	‘Visible’	column	for	any	new	fields	you	want	to	see	in	Vendor/Pricing.	

   



5 
 

Edit Promotional Price for Item 

On	the	Promotions	tab,	you	can	now	edit	the	discounted	price	from	within	the	item	without	going	
to	the	detailed	promotion.	
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Purchase Requests 

Update Vendor 

When	working	in	a	Purchase	Request	list,	you	can	change	the	vendor	on	the	screen	itself;	click	on	
the	vendor	name	to	see	the	drop‐down	box	and	choose	a	different	vendor.			

New Columns 

You	can	now	review	Days	Supply	On	Hand	(DSOH)	along	with	some	other	new	fields:	Days	at	0,	Last	
PO	Cs	Qty,	Quantity	Available	(QA),	and	Notes.	

	

Emailing Purchase Orders 
Once	you	create	a	purchase	order,	you	now	have	the	option	to	email	the	order	directly	from	the	
selection	screen.	

	

	



7 
 

Also,	on	the	Purchase	Order	Print/Email/Fax	screen,	you	can	select	multiple	orders	and	email	them	
all	at	once.	

	

	

Reporting 

Filtering by Customer Data 

We	have	made	it	easier	for	you	to	filter	by	customer	groups	and	numbers.	
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More Granular SKU Searches 

If	you	click	on	‘SKU	Numbers,’	you	can	now	pull	in	specific	items	by	price	range,	QOH,	size,	or	
category.	

	

	

Employee Setup 

New Data Fields 

You	can	now	track	a	few	new	fields	for	employees,	including	Birth	Date,	Hire	Date,	and	Notes.	
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New Security Features 

There	are	also	a	few	new	security	options	under	the	‘Other’	radio	button,	including	‘Edit	Item	
Record,’	‘Edit	Item	Reviews,’	and	‘Edit	Promotions.’	

	

	

Ticket Designer 

Copy Existing Ticket 

You	can	now	copy	an	existing	ticket	when	creating	a	new	one.		

	 	

New ‘Suggested Retail’ Print Option 

Also,	‘Suggested	Retail’	was	added	as	an	option	to	print	out.	
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Miscellaneous 

Point of Sale Preferences Access 

You	can	now	edit	Point	of	Sale	Preferences	from	Back	Office	under	Database	‐>	Point	of	Sale.	

	

User Account Lockout 

For	our	audit	surrounding	PCI	compliance,	a	user	account	is	now	locked	out	after	six	failed	attempts	
and	requires	an	administrator’s	override.	

Promotions – Copy Existing 

You	can	now	copy	an	existing	promotion	to	create	a	new	one.	

 


